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South Hills Centre for Psychiatry Rehabilitation:  Resident Satisfaction Survey
as conducted by MPA (Motivation, Power Achievement) Representatives 

In the spring of 2003, a number of Riverview patients, who required specialized residential care, were transferred to South Hills Centre for Psychiatric Rehabilitation in Kamloops.  South Hills, which is a new facility, consists of two buildings, each of which accommodates twenty patients.  Residents live in groups of five in ‘apartments’; these apartments are equipped with a full kitchen to allow residents to prepare their meals.  Each resident has a private bedroom.  Residents are assisted by the staff in developing independent living skills, including cooking simple meals, cleaning the living area, and going into the community to access services.
In August 2003, Bev Percival, of Riverview’s Hospital Wide Advocacy Program and Reza Mojtabavi, of Riverview’s Individual Advocacy Program, travelled to Kamloops to interview the residents in regard to their satisfaction with the new facility.  The satisfaction questionnaire, which was administered to each resident individually, addressed residents’ satisfaction with their living conditions, with the other residents, with the staff, and with the opportunity to learn new skills.  Residents were asked the extent to which they felt at home and were also asked to respond to several open-ended questions.
At the time of the survey, 37 residents were living in South Hills.  The advocates interviewed 29 of the residents (78.4%).  Of the remaining eight residents, four declined to be interviewed, two were away from the facility on outings, one was in hospital for medical reasons, and one could not be interviewed due to a high level of psychiatric symptoms.  Responses to the questionnaire are given below.

Results of the Satisfaction Survey

I.  Living Conditions – Table 1 indicates that the majority of residents (79.3% to 86.7%)  agreed ‘somewhat’ or ‘very much‘  that they liked the food, that they had enough privacy, that the facility was quiet enough to get a good night’s sleep, that they felt safe, and that they had enough living space.  Responses of ‘not at all’ or ‘little’ were given by fewer than (15%) of the residents.
Table 1.

	Living conditions
	Not at all
	A little
	Somewhat
	Very much
	Blank
	Total

	1.  Do you like the food here? 
	1
(3.4%)
	3

(10.4)
	16
(55.2%)
	8
(27.6%)
	1
(3.4%)
	29
(100%)

	2.  Do you have enough privacy?
	2

(6.9%)
	2

(6.9%)
	9

(31.0%)
	14

(48.3%)
	2

(6.9%)
	29

(100%)

	3.  At night, is it quiet enough to get a good night’s sleep?
	0

(0.0%)
	4

(13.8%)
	6

(20.7%)
	19
(65.5%)
	0

(0.0%)
	29

(100%)

	4.  Do you feel safe?
	0

(0.0%)
	3

(10.4%)
	6

(20.7%)
	18

(62.0%)
	2

(6.9%)
	29

(100%)

	5.  Do you have enough living space?
	0

(0.0%)
	1

(3.4%)
	12

(44.8%)
	14

(48.3%)
	2

(6.9%)
	29

(100%)


II.  Other Residents – Table 2 indicates, the majority of the residents agreed ‘somewhat’ or ‘very much‘  that the other residents were polite and considerate (79.4%) and friendly (86.2%).  None of the residents gave a response of ‘not at all’ to these questions.

Table 2.

	Other Residents
	Not at all
	A little
	Somewhat
	Very much
	Blank
	Total

	1.  Are the other residents polite and considerate?

 
	0

(0.0%)
	5
(17.2)
	15
(51.8%)
	8

(27.6%)
	1

(3.4%)
	29

(100%)

	2.  Are the other residents friendly?
	0

(0.0%)
	3
(10.4%)
	16
(55.2%)
	9
(31.0%)
	1

(3.4%)
	29

(100%)




III.  Staff – Table 3 indicates, almost all the residents (82.7% to 96.6%) agreed ‘somewhat’ or ‘very much‘  that the staff were kind to them, treated them with consideration and respect, took their concerns and complaints seriously, took time to encourage them, recognized when they did something well, and treated them as adults.  Responses of ‘not at all’ or ‘a little’ were given by only one or two residents (3.4% to 6.9%).  All of the residents agreed ‘somewhat’ or ‘very much‘  that the staff were kind to them.
Table 3.

	Staff
	Not at all
	A little
	Somewhat
	Very much
	Blank
	Total

	1.  Are the staff kind to you? 
	0

(0.0%)
	0

(0.0%)
	12

(44.8%)
	16

(55.2%)
	1

(3.4%)
	29

(100%)

	2.  Are you treated with consideration and respect?
	0

(0.0%)
	1

(3.4%)
	9

(31.0%)
	18

(62.1%)
	1

(3.4%)
	29

(100%)

	3.  Are your concerns and complaints taken seriously?
	0

(0.0%)
	0

(0.0%)
	9

(31.0%)
	18

(62.1%)
	2

(6.9%)
	29

(100%)

	4.  Do the staff take time to encourage you?
	0

(0.0%)
	2

(6.9%)
	8

(27.6%)
	16

(55.2%)
	3
(10.4%)
	29

(100%)

	5.  Do the staff recognize it when you do something well?
	1

(3.4%)
	0

(0.0%)
	8

(27.6%)
	19
(65.5%)
	1

(3.4%)
	29

(100%)

	6.  Do the staff treat you like an adult?
	1

(3.4%)
	1

(3.4%)
	8

(27.6%)
	18

(62.1%)
	1

(3.4%)
	29

(100%)


IV.  Opportunity to Learn New Skills – Table 4 indicates that the majority of residents (65.5% to 82.7%) ‘somewhat’ or ‘very much‘  enjoyed learning to make their own meals, learning to clean up and tidy up, and learning to do things in the community.

Table 4.

	Opportunity to Learn New Skills
	Not at all
	A little
	Somewhat
	Very much
	Blank
	Total

	1.  Do you enjoy learning to make your own meals? 
	0

(0.0%)
	2

(6.9%)
	12

(41.4%)
	9

(31.0%)
	6

(20.7%)
	29

(100%)

	2.  Do you enjoy learning to clean and tidy up?
	0

(0.0%)
	3

(10.4%)
	14

(48.3%)
	10

(34.4%)
	2

(6.9%)
	29

(100%)

	3.  Do you enjoy learning to do things in the community?
	2

(6.9%)
	5

(17.2%)
	6

(20.7%)
	13

(48.8%)
	3

(10.4%)
	29

(100%)


V.  Feeling at Home
Almost half of the residents surveyed (48.4%) reported that they ‘very much’ felt at home at South Hills.  Another (41.4%) felt ‘somewhat’ at home.  Only one resident indicated that he did not feel at home at all (3.4%) and one felt ‘a little’ at home (3.4%).
VI.  Open-ended Questions
Residents were also asked what they liked most about being at South Hills, what they liked least, and how things could be improved.  There responses are given below.
Question 1.  What do you like most about being here?
‘Being close to Doug.’

‘Being away from Riverview and having a nice and clean environment.’

‘I like the way the staff treat me in here.  They are fabulous men and women.’

‘My credibility with people.’

‘I like me.’

‘Outings.  Ice Cream.’

‘Shopping, bingo, music in the park.  I like my environment.’

‘Having my own room.’

‘Hope for the future.  Jobs.’

‘Family in Kelowna and Williams Lake.’
‘My room.’

Question 2.  What do you like the least about being here?
‘Sometimes the kitchen and washrooms are not clean enough.’

‘People (residents) don’t pick up their butts.’

‘My own present disability within stupidity.’

‘At times, too noisy.’

‘I don’t like to go to Lytton, BC.’

‘People talking about me.’

‘Patients bumming cigarettes.’

‘I can’t think of anything.’

Question 3.  How could things here be improved?
‘More money.’

‘Everything is almost fine.  Especially staff are great.’

‘Improve the food quality.’

‘People (residents) need more money.’

‘More art work and more community outings.’

‘Need more money (more comfort allowance).’

‘Need more money.  Not enough money.’

‘More outings and more programs.’

‘Everything is fine in here.’

‘None.’

Observations of the Surveyors
Both Bev Percival and Reza Mojtabavi stated that they were impressed with the friendliness and openness of the residents.  They also observed that the residents were well groomed and neatly dressed.  Their impression was that the move to South Hills had been beneficial to the residents, many of whom they had known before the transfer from Riverview.

Summary
The results of the survey indicate that the residents of South Hills Centre for Psychiatric Rehabilitation are satisfied with their care and treatment and are making a successful adjustment to their new environment.  The residents’ answers to the open-ended questions also reflect an appreciation of their living situation.  The only common concern (expressed by four of the residents) was the wish for an increase in their comfort allowance.
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