Executive Summary
South Hills Centre for Psychiatry Rehabilitation:  Resident Satisfaction Survey
In the spring of 2003, a number of Riverview patients, who required specialized residential care, were transferred to South Hills Centre for Psychiatric Rehabilitation in Kamloops.  South Hills, which is a new facility, consists of two buildings, each of which accommodates twenty patients.  Residents live in groups of five in ‘apartments’; these apartments are equipped with a full kitchen to allow residents to prepare their meals.  Each resident has a private bedroom.  Residents are assisted by the staff in developing independent living skills, including cooking simple meals, cleaning the living area, and going into the community to access services.
In August 2003, Bev Percival, of Riverview’s Hospital Wide Advocacy Program and Reza Mojtabavi, of Riverview’s Individual Advocacy Program, travelled to Kamloops to interview the residents in regard to their satisfaction with the new facility.  The satisfaction questionnaire, which was administered to each resident individually, addressed residents’ satisfaction with their living conditions, with the other residents, with the staff, and with the opportunity to learn new skills.  Residents were asked the extent to which they felt at home and were also asked to respond to several open-ended questions.
The advocates interviewed 29 of the 37 residents of South Hills (78.4%).  The majority of the residents (79.3% to 86.7%) agreed ‘somewhat’ or ‘very much’ that they liked the food, that they had enough privacy, that the facility was quiet enough to get a good night’s sleep, that they felt safe, and that they had enough living space.  Most of the residents agreed ‘somewhat’ or ‘very much’ that the other residents were polite and considerate (79.4%) and friendly (86.2%).  Almost all the residents (82.7% to 96.6%) agreed ‘somewhat’  of ‘very much’ that the staff were kind to them, treated them with consideration and respect, took their concerns and complaints seriously, took time to encourage them, recognized when they did something well, and treated them as adults.  The majority of residents (65.5% to 82.7%) reported that they ‘somewhat’ or ‘very much‘  enjoyed learning to make their own meals, learning to clean up and tidy up, and learning to do things in the community.  Almost half of the residents surveyed (48.3%) reported that they ‘very much’ felt at home at South Hills; another (41.4%) felt ‘somewhat’ at home.  The residents’ answers to the open-ended questions also reflected their appreciation of their new living situation.  The only common concern (expressed by four of the residents) was the wish for an increase in their comfort allowance.

The surveyors described the residents as being well groomed and neatly dressed and noted that, in general, they were friendly and eager to talk about their experience at South Hills.  The surveyors were left with the impression that the move to South Hills had been beneficial to the residents, many of whom they had known before the transfer from Riverview Hospital
In summary, the results of the survey indicate that the residents of South Hills Centre for Psychiatric Rehabilitation are making a successful adjustment to their new environment and are satisfied with their care and treatment.
